	[image: image1.emf]
	Scheda n.3

COMUNE DI FRATTAMAGGIORE
Provincia di Napoli
“Sistema di misurazione e valutazione della performance”

Scheda valutazione indagini di Customer Satisfaction





Cognome e nome:_______________________________ Settore: _________________________________
Responsabile dal: _____________________ n.uffici: ______ n.personale:______ di cui n. ____ titolare p.o.
Fattore: customer satisfation




Periodo di riferimento:______________
	Titolo dell’indagine : ____________________________________________________________________________________________

______________________________________________________________________________________________________________________
Attività/Servizio Pubblico indagato: _________________________________________________
Indagine avviata il _______________ conclusa il ________________

	Esito (indicare i soggetti coinvolti, i suggerimenti prosposti, le difficoltà emerse, ecc.) :
_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________



	


Data _______________






Il Valutato









___________________________

Nucleo di Valutazione
__________________________________


[image: image1.emf]